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Introduction
This document is designed to define the operation of the links with the different Mondial Relay™
website pages with the aim to search / list / post one or several Point Relais’ or to post shipment

information or its tracking.



Terms

Tracking

The tracking is the information given to obtain the shipment status at a specific time. The tracking
usually indicates the date, the location and the treatment done to a parcel in a shipment.

Regular expressions

A regular expression is a character strings.

The regular expressions are used today by IT people in publishing and text control as well as in formal
language usage which are part of the IT languages.

ISO standard

The document refers to two ISO standards in order to identify the countries and languages.

The reference standard for the country codes is ISO 3166-1. Only the code « alpha-2 » from this
standard is used by par Mondial Relay.

For further information, please consult the following : http://en.wikipedia.org/wiki/ISO 3166-1

The reference standard for the language codes is ISO 639-1.

For further information, please consult the following : http://en.wikipedia.org/wiki/ISO 639-1

Mondial Relay is not responsible for the content of the above pages and cannot guarantee the
information in them.

The Mondial Relay™ website doesn't include all countries and language codes present in the ISO
standards mentioned above.

To obtain the list of allowed countries and languages, please inquire at Mondial Relay™.

NB : We manage Monaco with the FR ISO Country Code


http://en.wikipedia.org/wiki/ISO_3166-1
http://en.wikipedia.org/wiki/ISO_639-1

General specifications of exchanges

General description

The following section describes the main functions to enable the link between the Mondial Relay™
website and the Merchant's website. All Mondial Relay™ websites allow the usage of functions
stated in this document, however we recommend using this URL:

http://www.mondialrelay.com

All calls to different pages will be secured by a control key.

The calculation algorithm of the control key will be discussed further on.

Regularity of calls

In normal use, the different functions described in this document mustn't be called in « batch » form.

Meaning the requests must be spread out during the day and night according to the requests from
the end users. (Points Relais’ research, orders, etc ...). This use mode « in real time » is necessary not
to disturb the others web users by saturating the server resources.

Choice of default language and country

All pages have 2 parameters to select the language and country selected on the web site.

In case one is missing or the second or both, some default values are given according to page domain
name.

Thus, for a call from www.mondialrelay.fr, the language is French and the country is France. We

strongly recommend setting a default values for www.mondialrelay.com because neither language,
nor country is definitely established for this URL.

The parameters must be sent to the URL with the « get » method.
The parameter enable to modify the language is « language ».
The parameter enable to modify the country is « country ».

The values of these parameters meet the I1SO standard as defined above in the document.

Debug mode

To facilitate error search during developments, we can use the « debug » parameter. This parameter
must be sent with the « GET » method, in the page URL. The value of this parameter is digital and
must be « 1 » to activate the mode.


http://www.mondialrelay.com/
http://www.mondialrelay.fr/
http://www.mondialrelay.com/

Tracking display

This function enables to post the tracking result of shipment search.

Basic URL of the page

http://www.mondialrelay.com/public/permanent/tracking.aspx

or

https://www.mondialrelay.com/public/permanent/tracking.aspx

In parameters

Parameter Optional (F) Format
Obligatory(0O)

ens o] 10 fix characters

This parameter is a unique id for each Merchant. "[0-9A-Z]{2}{0-9A-Z_J{6}{0-

9K2}s
exp 0] 8 fix digital characters
Shipment number ~[0-9]{8}5
language F 2 fix characters

ISO language code (ISO 639-1) Code ISO, pour le frangais : FR

NA-ZN2)s

Allowed languages : FR, DE, NL,
IT, EN, ES

Example

http://www.mondialrelay.com/public/permanent/tracking.aspx?ens=BDTEST1211&exp=171
85966&Ilanguage=FR

This link is given as an example and could possibly not work.



http://www.mondialrelay.com/public/permanent/tracking.aspx
https://www.mondialrelay.com/public/permanent/tracking.aspx
http://www.mondialrelay.com/public/permanent/tracking.aspx?ens=BDTEST1211&exp=17185966&language=FR
http://www.mondialrelay.com/public/permanent/tracking.aspx?ens=BDTEST1211&exp=17185966&language=FR
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Parcelin Parcel delivered to
preparation at the Mondial Relay
cender
47252016

355 PM CELIVERED PARCEL

Tour package has been delivered

Parcel available in
the delivery agency

4/21/2016
10032 PARCEL AVAILABLE AT THE POINT RELATS [ FICKUP POINT)
AM
HAPEY SISYPHE
2 PLACE CARMOT EE T APY
SO00Z - LYOM

SHOWw DETAILS

PARCEL DELIVERED TO THE DELIVERYMAN

4:41 AM PARCEL TAKEN OVER BY AGENCY LYON

440 AM PARCEL TAKEN OVER BY AGENCY LYON
4/20/2016

1:58 PM PARCEL TAKEN OVER BY AGENCY HEM_US

1:56 PM PARCEL TAKEN OVER BY DUR NETWORK

AGENCE MONDIAL RELAY
i AMTOIME PIRAY

Parcel available at
the Foint Relais
{pickup point)

Delivered parcel



